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Good afternoon Mr Cox, 
  
Thank you for your enquiry of 12 November to Clova Fyfe on behalf of Mr Drury, The 
Old School, West Blackdown, Brentor, PL19 0NB. This is in relation to broadband 
speeds in the area and the possibility of the local network being upgraded to fibre.   
   
I appreciate Mr Drury's need for a reliable, fast broadband service.   Before I deal 
with fibre broadband availability, let me first address the issue of his current 
broadband speeds.  His current ADSL service is delivered over copper cables.   
  
Mr Drury's broadband line should be getting downstream speeds of up to 2Mbps.  I 
have checked the performance of his ADSL broadband over the last 28 days and the 
connection speeds he’s getting are within the expected range for his line.  If Mr Drury 
has any issues with his broadband performance he needs to contact his Service 
Provider (SP).  This is correct industry process.       
     
Moving now to fibre broadband access, as part of our £2.5 billion investment 
programme, this is now within the reach of over 17m UK premises.  And this figure 
will rise to 19m (two thirds of UK premises) by spring 2014.   
  
However, we’ve been clear in all our communications that we can only upgrade 
those exchanges that are commercially viable. In this case, Mr Drury's line is 
connected to Mary Tavy exchange. This is one of our smaller exchanges that serves 
approximately 700 premises which unfortunately, is unviable to upgrade.       
  
However, the good news is that the exchange is being considered for an upgrade by 
the 'Connecting Devon and Somerset' (CDS) BDUK partnership project.  As you 
know, the aim of the project is to provide super-fast broadband to around 90% of 
premises, covering six authority areas by 2016.  For the remaining premises the aim 
of the project is to deliver a 2Mbps service or more by 2016.   
  
There’s no date currently available as to when the exchange will be 
upgraded.  However, my advice to Mr Drury and other residents in the area is to 
register their interest with the project team and keep in touch with them for any 
further updates.  The web link below has more information: 
  
http://www.connectingdevonandsomerset.co.uk/ 
     
I hope my response explains our current position and commitment to deliver high-
speed broadband for all our users.  

Regards, 

Ian Edwards  

High Level Customer Escalations Team Member 
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