
Dear Mrs. Oxenham, 
  
Thank you for your letter of 31st March. 
  
Plymouth Citybus have operated the service between Plymouth, Tavistock and Okehampton 
since May 2014 (starting as Service 11, renumbered 46 in May 2015). The arrangement takes 
the form of a Devon County Council-contracted extension to Okehampton of the company’s 
commercial operations between Plymouth and Tavistock. They are providing a greater level 
of service than the Council had originally specified, both in terms of frequency and a through 
service to and from Plymouth. 
  
Citybus made a number of changes after Easter 2016. This reflected their reduction in 
commercial provision between Plymouth and Tavistock and the knock-on effect on journeys 
north of Tavistock and was not brought about by any budgetary or other changes by the 
County Council. 
  
Although the changes involved some reductions, overall the service continues to offer an improved 
service compared to the original County Council tender specification. Brentor still has seven buses a 
day - no fewer than the service which existed prior to Citybus taking over in 2014. Based on our 
sample surveys on the small number of buses being withdrawn from the Brentor - Lydford section, the 
usage to or from Brentor was: 
  
0930 from Tavistock: None to or from Brentor 
1330 from Tavistock: None to or from Brentor 
1045 from Okehampton: 2 passengers from Brentor to Tavistock. 
1425 from Okehampton: None to or from Brentor 
  
A sample is of course only a sample, but these orders of magnitude are not an unreasonable 
indication of the level of ongoing everyday usage. 
  
The size of bus is determined by the highest demand each one has to cater for at some point 
during its day’s duty, particularly at the Plymouth end. Hence the use of a double-decker on 
some journeys. Unfortunately a double-deck is not able to run via Brentor due to the low 
railway bridge further along the route at Lydford. 
  
It is impossible within current budget constraints to manage changes without 
disadvantaging some passengers but we do aim to minimize adverse impacts and in 
comparison with many authorities Devon has been successful in maintaining support for a 
stable bus network in rural areas. 
  
I’m sorry at the moment there is no scope for reverting to the previous timetable. 
  
Yours sincerely,  
  
  
John Richardson-Dawes, 
Principal Transport Co-ordinating Officer, 
Transport Co-ordination Service, 
Devon County Council, 



County Hall, Exeter, Devon, EX2 4QD. 
  
Tel. 01392 383000 (when prompted, ask for John Richardson-Dawes) 
Fax 01392 382904 
john.richardsondawes@devon.gov.uk 
  
Timetable publications: 01392 382800 
devonbus@devon.gov.uk      www.journeydevon.info 
Traveline (public transport information): 0871 200 22 33    www.traveline.info 
  
Concessionary Bus Travel: 01392 383688 
nationalbuspass@devon.gov.uk                www.devon.gov.uk/nationalbuspass 
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